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JERSEY SHORE FEDERAL CREDIT UNION 

  

August 19, 2020 Virtual Annual Meeting Minutes 

 

The 57th Jersey Shore Federal Credit Union Annual Meeting was held via Virtual 

“ZOOM” on Wednesday, August 19, 2020 at 6:00 PM (The entire meeting 

documentation script follows these minutes.) 

 

33 Members attended the virtual meeting.  The Agenda was as follows: 

  

Welcome:          

Jim Burns, Jersey Shore Federal Credit Union’s CEO welcomed everyone to the first 

Virtual Annual Meeting due to the COVID-19 pandemic.  He thanked everyone for 

attending the Virtual Annual Meeting recognizing the credit union’s 57h Anniversary.     

Mr. Burns discussed the logistics of the virtual meeting use of the chat feature available 

for any member participating that has questions.  The chat questions will be answered 

towards the end of today’s meeting. 

 

Introduction of Board Chairman:        

Mr. Burns introduced Mr. Jack Hickey, the Chairman of Jersey Shore Federal Credit 

Union. 

 

Annual Business Meeting: 

Board Chair Jack Hickey welcomed everyone in attendance and called the Jersey Shore 

Federal Credit Union’s 57th Annual Meeting to order. He asked the members to join him 

in silence as he recited the Pledge of Allegiance.  

 

Mr. Hickey then introduced the Jersey Shore Federal Cred Union Board of Directors: 

Mr. Steven Van Note, Vice-Chairman and Treasurer 

Mr. John Collette, Secretary and Nominating Committee Chairman 

Mr. Robert Loftus, Director and Supervisory Committee Chairman 

Mr. Michael DuPont, Director 

Mr. Robert Ternay, Director 

Mr. Jim Burns, Director (CEO) 

   

Determination of Quorum; 

Board Secretary and Nominating Committee Chair stated based on registrations and 

participants online, we do have a quorum.       

 

Appointment of Recording Secretary: 

Board Chair Jack Hickey appointed Mrs. Jeannie Straub as the Recording Secretary. 

 

Minutes of 56th Annual Meeting: 

The Board unanimously approved the 56th Annual Meeting Minutes at their April 2019 

Board Meeting.  No motion was needed to approve these this evening. 
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Introduction of Nominating Committee Chair: 

Board Chair Jack Hickey introduced Board Secretary and Nominating Committee Chair 

John Collette. 

 

Introduction of Nominating Committee and Board Candidates: 

Mr. Collette introduced the Nominating Committee, Mrs. Gayle Branca and Mrs. Jeannie 

Straub. 

 

Mr. Collette referred back to the 57th Annual Meeting booklet that was placed on the 

credit union website, as well as, emailed to all registrants for the Virtual Meeting. The 

two candidates running for one Board position are Michael DuPont and Michael St. 

Amour. The two candidates’ excellent qualifications were reported in the Annual 

Meeting Booklet.   

 

Mr. Collette explained the election logistics and then stated the poll is open and asked the 

participating members to cast their vote.  The results will be announced after the Board 

Reports are completed. 

 

Board Reports:            

Board Chairman and CEO Report : 

The Board Chairman and CEO Report was emailed to and received by the participants 

who registered for the Virtual Annual Meeting  The report is for informational purposes 

and there is no need for a motion.  Mr. Hickey reported on a few major accomplishments.  

(Full report following these minutes.)  Earlier this year we joined forces with South 

Jersey Gas Employees Federal Credit Union.  The Treasurer will highlight the 

membership and asset growth acquired in the recent merger.   In addition, we have 

entered into a lease agreement for a new branch in Hammonton, NJ.   

 

Mr. Hickey also stated that throughout the COVID-19 Pandemic Jersey Shore Federal 

Credit Union has done whatever possible to make sure the effects of COVID-19 were of 

minimal impact to the financial services provided to our loyal membership. 

 

The Board Chairman then turned the floor over to Steven Van Note, Board Vice 

Chairman/Treasurer.  Mr. Van Note cited the Treasurer’s Report is located in the Annual 

Report Book previously sent to today’s participants and he cited he would not read the 

detailed report.  However, the financial report shows it was another good year for the 

credit union. 

 

The credit union welcomed South Jersey Gas Employees FCU into the Jersey Shore FCU 

Family.  This merger added over 900 new members and $10 million in assets to the credit 

union. 

 

Mr. Van Note stated that during much of 2020, credit union and its members have had to 

work through the complications of the COVID-19 pandemic. Our motto is “People 

Helping People” and the credit union is putting that motto into effect  even more so 
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during these difficult times.  We are doing everything possible to stay financially strong 

and protect our loyal membership. 

 

Board Char Jack Hickey turned the meeting over to Board Member and Supervisory 

Meeting Char Bob Loftus.  Mr. Loftus stated he would not read the report as it was 

contained in the meeting booklet previous sent to the members participating at today’s 

Virtual Meeting. 

 

Mr. Loftus cited that the Supervisory Committee is the independent eye of the credit 

union and we work with RKL, our 3rd party auditor in conducting the annual audit.   

 

In addition, the issues high on the radar screen in today’s environment are cyber security 

fraud and transaction fraud.  The credit union has many tools in place that help detect and 

mitigate any cyber security attempts and to research any fraudulent transaction. 

 

The Board Chairman acknowledged the Supervisory Committee as follows and thanked 

them for their effort during the year. 

 

Mr. Sam Levine 

Mr. Bob Wilson 

Mrs. Carlene Abbott 

Ms. Bernie vanSteyn-Weiss  

Mr. Ashraf Boulos 

 

Closing of the Poll: 

Mr. Burns advised the attending members the polls were closing and to cast their vote if 

they have not done so.  He then closed the polls. 

 

Chat Room Answers to Questions: 

There were no chat questions submitted during today’s meeting; however, the following 

question was received and answered by the nomination committee prior to the Virtual 

Meeting: 

 

Question:  Is there any way of getting PNC added to the available lists of banks that we 

can transfer money to from the PC or App ?  

 

Response: Unfortunately, this is not controlled by Jersey Shore FCU.  This is something 

our third party company would have to do, and based on their last communication 

regarding account aggregation, a lot of institutions are moving away from it due to high 

security risks.  Per example, if an account is hacked and this account is linked to others, 

now hacker would have control to all of those aggregated accounts without having log in 

credentials to those other accounts. However, members could use bill pay and set 

yourself as a payee to transfer funds to your PNC account.    

 

The member was thankful for the clarification and assistance. 
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Old Business: 

There was no old business to report. 

 

New Business: 

Election Results: 

Mr. Collette released the results of the polling. The members saw a display of the 

percentages for each candidate.  Mr. Collette cited that Mr. Michael DuPont has been 

elected to serve a 3-year term on the Jersey Shore Federal Credit Union Board. He then 

thanked both candidates for their willingness to volunteer their time and talents to help 

provide guidance to Jersey Shore Federal Credit Union. 

 

Mr. Hickey thanked both candidates for their willingness to volunteer their talents, time 

and energy to help guide the credit union.  He congratulated Mr. Michael DuPont and 

stated we look forward to working with you on the Board.  Mr. Hickey also cited the 

credit union hopes Mr. Michael St. Amour will be willing to volunteer in some 

committee capacity. 

 

Mr. Hickey thanked the credit union staff, especially the front line staff that deal so well 

with our membership daily.  

 

Mr. Hickey extended a heartfelt thank you from the Jersey Shore Federal Credit Union 

Board to our general membership for allowing us to serve in the financial capacity that 

we do. 

 

Mr. Hickey concluded the business portion of the meeting. 

 

Employees of the Year and Service Awards: 

CEO Jim Burns introduced Mrs. Anne Musto and asked that she recognize the employee 

of the year and the service awards. 

 

Ms. Musto announced the Employees of the year and Service Awards:  (See meeting 

script following these minutes for more detail on the Employees of the Year.) 

 

Employees of the Year: 

Amanda Meeker and Garrett Garcia 

    

Service Awards: 

5 Years: 

Jill Dickerson, Stephanie Giordano, Christian Mann, Zee Pearsall  

 

10 Years  

Nancy Condran, Anny DeJesus, Vanessa Lewis, Betty Wells  

 

Mr. Burns recognized that COO Anne Musto also received a service award for 10 years 

of service.   
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Member Prizes: 

Jeannie Straub drew from a basket 5 - $25 prize winning names from the members 

attending the Virtual Annual Meeting. 

 

Closing Remarks: 

Board Chair Jack Hickey thanked everyone for attending the 57th Annual Meeting which 

was held virtually.  He stated we can look back on the 57th year as another productive 

year for the credit union and look forward to a productive 2020 under very challenging 

conditions. 

    

Adjournment: 

Mr. Hickey declared the 57th Annual Meeting of Jersey Shore Federal Credit Union 

officially adjourned at 6:25 PM. 

 

___________________________        ___________________________ 

John Collette, Secretary                        Jeannie Straub, Recording Secretary 

        
Submitted by Jeannie Straub 
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------------------------------------------ 

Actual Meeting Script 

1. Welcome  
Good Evening Ladies and Gentlemen. 

      My name is Jim Burns.  

       I am the CEO of Jersey Shore Federal Credit Union 

       I want to welcome you to the 57th Annual Meeting of Jersey Shore Federal Credit Union 

As you can see this is a different format than those of past annual meetings. Due to COVID-19 we 
needed to be flexible and have a way to conduct the meeting giving all members the opportunity to 
attend while adhering to social distancing. We have chosen the Zoom meeting product to conduct 
JSFCU’s 57th Annual Meeting. 
 
A few housekeeping items to help make this virtual meeting a pleasant experience for everyone. Your 
audio lines have been muted to avoid technical interference. The meeting is being recorded and you 
will be provided the opportunity to raise questions at any time during the meeting by using the Zoom 
chat feature. In addition, you were given the opportunity to raise questions in advance of the meeting 
when you were provided the meeting registration acknowledgment. All questions will be addressed 
during the meeting. If you are having any technical or logistic difficulties with the meeting please 
advise us via the Chat feature so we can try to lend assistance. 
 
Even though we have muted your audio you will be able to see the meeting speakers.  if you have a 
camera attached to your device and have opted to turn on the video portion of the Zoom meeting you 
will be able to be seen by the other meeting participants. 
 
There will be an election conducted during the meeting and the results will be shared after the various 
officer reports. 

 

2.  Introduction of Board Chairman Jim Burns 
Now it is my pleasure to introduce Mr. Jack Hickey the Chairman of the Jersey Shore Federal 
Credit Union Board of Directors who will begin the 57th Annual Meeting of Jersey Shore Federal 
Credit Union. 

  

3 Annual Business Meeting   Jack Hickey 
A. Call to Order 
Thank you, Jim 
Good evening, and welcome all.  At this time, I will call the Jersey Shore Federal Credit Union’s 
57th annual meeting to order 
   
B. Pledge of Allegiance 
 Please join along with me in silence as I recite the pledge of allegiance 

 
C. Introduction of the JSFCU Board of Directors 

Currently, it is my pleasure to introduce the other members of the Jersey Shore Federal 

Credit Union Board of Directors. 

Mr. Steven Van Note    Vice-Chairman and Treasurer 

Mr. John Collette   Secretary and Nominating Committee Chairman  

Mr. Robert Loftus Director and Supervisory Committee Chairman 

Mr. Michael DuPont  Director 

Mr. Robert Ternay  Director 

Mr. Jim Burns   Director (CEO)   

   
D. Determination of Quorum 

The next order of business is the determination of a Quorum 
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Mr. Secretary do we have a quorum.  
  John Collette  
Mr. Chairman based on registrations and participants online we do have a quorum  
 
E. Appointment of Recording Secretary 

The next order of business is to appoint a recording secretary and for that we appoint Mrs.  
Jeannie Straub 
 
F. Minutes of last year’s annual meeting 

Ladies and Gentlemen the minutes of last year’s meeting now appear on your screen. You were 
provided a copy for your information at the time of your meeting registration. The Board 
unanimously approved these minutes at their April 2019 Board meeting. So as these have been 
approved by our Board of Directors; no motion is needed to approve  
these this evening. 
 
Before I turn the next part of the meeting over to the Chairman of the Nominating committee, I 
like to reemphasize what Mr. Burns said earlier about the use of the Zoom Chat feature. Please 
submit any questions using the Chat feature and we will address them later during the meeting.  
 
Members were provided the opportunity to submit questions at the time of their meeting 
registration. Any member who submitted questions in advance of the meeting has already been 
provided an answer. Please reach out to us if you would like to be provided a copy of those 
questions and responses. 
 

4. Introduction of the nominating committee Chairman  
At this time, I would like to introduce Mr. John Collette Chairman of the nominating committee 
and Secretary of the Board of Directors. 
 
Nominating Committee chairman introduction 
Thank you, Mr. Chairman, before I get on to the business of the election process I want to say it 
has been my pleasure to work with the others members of the nominating committee Mrs. Gayle 
Branca and Mrs. Jeannie Straub. Gayle and Jeannie were instrumental in getting the information 
out to the members and making sure the logistics of this meeting were in working order. As the 
CEO mentioned in his opening remarks this is the first “Virtual” annual meeting ever held here at 
Jersey Shore Federal Credit Union and Jeannie and Gayle helped make it happen. 
    
A. Introduction of Candidates 
You received in advance the Annual meeting booklet which had the profile of our two Board 
candidates I hope you had the opportunity to read the excellent qualifications of both candidates. 
I have placed the candidate’s pictures on the screen so you can refresh your memory. 

 

B. Election Logistics 
Momentarily you will be provided a poll from which you are asked to cast a vote for one of the 
two candidates. Once you cast your vote the poll will disappear. If by chance you close the poll 
before casting your vote you can get the poll question back by hitting the poll in progress button. 
If the poll is still open, you will be able to cast your vote. We will share with you the election 
results at the end of the reading of the officer’s reports. 
 
You will be given 10 minutes to cast your ballot and then the poll will be closed.  
 
In the case of a tie the Chairman of the Board Mr. Jack Hickey will cast the deciding vote as Mr. 
Hickey will not cast a vote during the polling period. 
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C. Election Vote 
You should be able to see the poll question. As it states you must choose one of the two 
candidates Mr. Michael DuPont or Mr. Michael St. Amour 

 
Ladies and Gentlemen the poll is now open please cast your vote.  
 
I would now like to hand the meeting back over to the Chairman Mr. Jack Hickey who will proceed 
with the Annual Meeting. 
 

After the reading of the committee reports Mr. Burns will come back and advise the membership of the time 

remaining before the Poll is closed; and at the designated time he will also announce the closing of the 

poll.  

  
5. Board Reports 

A number of reports were provided in the meeting booklet that you received at the time of 
registration. These reports are provided for informational purposes and there is no need for any 
approval motion. Please submit any questions you may have using the chat feature. 
   

The first report is the Chairman and CEO report  

As I noted the report is available in the meeting booklet and therefore, I will forgo the reading of the 
report. I hope that you’ve all had a chance to analyze the report, but you can always go back and read it 
and even after this meeting, please feel to contact me or our CEO Mr. Jim Burns if you have any questions.   

 
The report reflects a positive year for our Credit Union in 2019.  The economic impact from those 

successes of last year, I’ll leave for our Treasurer to report on very soon.   

But I will report on a few major accomplishments that have happened already this year that are not 

covered in this Annual Report of 2019.   

Earlier in this year 2020, we joined forces with the South Jersey Gas Employees Federal Credit Union. The 

treasurer in his remarks will highlight the membership and asset growth acquired in the merger of the two 

credit unions.  

On a related front, with our Credit Union already having a presence in and around Northfield NJ, North to 

Galloway and South to Cape May County, we have long been looking westward.  This year we pulled the 

trigger by entering into a lease agreement for a new branch (not surprisingly) in Hammonton, NJ.  The 

renovations of that office in the Peach Tree Plaza Shopping Center on the White Horse Pike are well 

underway.  We are on schedule for an opening in later next month. 

During much of this year, the Credit Union and its entire membership have had to work thru the 

complications of the COVID-19 pandemic. Our motto is “People Helping People” and collectively we are 

trying to put that motto even more into effect.  In some ways, the Credit Union is forgoing short term profit 

for the well-being of our members. And throughout all of this, your credit union has done whatever it could 

to make sure that the effects of COVID-19 were of minimal impact to the financial services provided to you 

our loyal membership. 

At this point, I’d like to turn the meeting over to Mr. Steve Van Note for the presentation of the Treasurer’s 

Report. 

 
As the Chairman mentioned, the treasurer’s report is available in the booklet for your review. I will also 

not read the detailed report. The year end 2019 financial report shows it was another good year for the 

credit union.  I would like to echo what the Chairman has said about the changes in 2020. In addition to 

the merger, the economic landscape has been changed dramatically with COVID-19. In June 2020, we 

welcomed South Jersey Gas Employees FCU into the Jersey Shore Family. This merger has added over 

900 new members and some $10 million in assets to the roles of Jersey Shore. In spite of the COVID-19 

environment the credit union has experienced deposit growth in excess of $30 million or 24% for the first 

seven months of 2020. Even though earnings have been challenging during that same period because of the 

low rate environment, we are doing everything possible to stay financially strong and protect you, our loyal 

membership. 

Again, any questions please submit via the Chat feature or contact Jim Burns CEO, later. 
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That concludes my report Mr. Chairman. 

 
Now I’d like to turn the meeting over to Mr. Robert Loftus for the presentation of the Supervisory 

Committee’s Report. 

 
Ladies and Gentlemen, I will not read the report as it was contained in the meeting booklet. Please submit 

any questions you may have. I want to say that our committee is the independent eye of the credit union and 

we work with RKL our 3rd party auditor in conducting the annual audit. During the year the committee 

reviews certain information and transactional data on either a monthly or quarterly basis. Safeguarding 

member data and protecting member deposits is the highest priority of any financial institution. The 

Supervisory committee plays an important role in that process. The issues high on the radar screen in 

today’s world are cyber security fraud and transaction fraud. Jersey Shore FCU has many tools in place 

that help detect and mitigate any cyber security attempts. In addition, there are automation tools in place 

that help the credit union in expediting and researching any fraudulent transaction activity. 

 
As Chairman of the Supervisory committee I want to recognize the effort of the volunteers serving on the 
supervisory committee. 
Mr. Sam Levine, Mr. Robert Wilson, Ms. Bernie vanSteyn-Weiss, Mrs. Carleen P. Abbott, and Mr. Ashraf 

Boulos. 

I want to personally thank each committee member for their effort during the year. 

6. Closing of the Poll 
Before we address the Chat questions, I am going to ask Mr. Burns to advise us of the status of 

the polling time.  
 

7. Chat Room Answers 
There were no questions submitted today but if you have questions in the future please do not hesitate to 

reach out to us. 

 
8.  Old Business  None 

 
9. New Business – Election results  
I am going to ask Mr. Collette the share the results of the election with you. 

 
I am now going to release the results of the polling. As you can see Mr. Michael xxx has been elected to 

serve a 3-year term on the Jersey Shore Board. We want to thank both candidates for their willingness to 

volunteer their time and talents to help provide guidance to Jersey Shore Credit Union. 

 
Before I conclude the formal part of the meeting, I’d like to thank  both candidates for their willingness to 
volunteer their talents, time and energy to help guide the credit union and you John Collette, Gayle Branca 
and Jeannie Straub for handling all of the details associated with the election process.. Congratulations to 
Michael xxx who we look forward to working with on the Board and we hope Mr. Michael xxx will be 
willing to volunteer in some committee capacity. 
 

 
Also, thanks to the JSFCU staff, especially the front-line people that deal so well with our membership on a 

daily basis.  And a heart-felt thank you from our entire Board to our general membership for allowing us to 

serve in the role that we do, and I know for certain that our JSFCU staff feels the same gratitude.  For 

without our members, we have no one to employ; no need for a Board of Directors.  It really starts with 

you!  

That concludes the business portion of the meeting and now I am going to ask Mr. Jim Burns to announce 
the employee of the year award and the service awards. 

 
10. Employee of the Year and Service Awards 
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Mr. Chairman before addressing the awards I want to publicly recognize the entire staff for their hard 
work and dedication in serving our members. The effort put out by the staff during these trying times was 
exceptional. The credit union was considered an essential business so during the 12 week executive stay at 
home order the credit union and staff adapted to the situation in which we tried to accommodate the 
needs of our membership.  It is a pleasure to work with a team such as the team we have here at Jersey 
Shore FCU and the support we receive from the volunteers who make up or Board of Directors and 
Committee members. The support and direction provided by the Board is critical to the success of the 
credit union. 

 
 I am asking our COO Mrs. Anne Musto to recognize both the employee of the year and the staff service 

awards. Anne as a member of the executive management team has provided strong guidance to the staff in 

helping them to recognize and satisfy the needs of the membership wherever possible 

 
A. Employee of the Year  Anne Musto 
Each year we recognize an employee for their effort in helping to aid the member and shape the credit 
union.  This year we have the privilege of recognizing two of our employees Ms. Amanda Meeker and Mr. 
Garrett Garcia. These two individuals have been recognized by their peers in the credit union industry 
throughout the State of New Jersey in being chosen as participants in the emerging leaders’ program 
which is an extensive leadership program focused on developing credit union professionals who 
demonstrate leadership potential. 

 
B. Service Awards   Anne Musto 
10-year awards 

  5-year awards 

Each of these individuals play an important role in the daily success of the institution. 
 
(Jim) Thank you Anne, Ladies and Gentlemen one of the 10-year service awards was for Anne who passed 

on recognizing herself when reading the names. I want to recognize Anne for her 10 years of service to the 

credit union. 

 
It always great to recognize our employees. As we all know employees are the engine that drives the 
quality service provided to the membership.   
 

11. Member Prizes 
Mr. Chairman it has been the practice at every annual meeting to have some prizes for members who 

attend the meeting. This year is no different even though we have held the meeting in the virtual world.  We 

want to award five lucky participants $25 each to be deposited into their accounts.  I am asking Mrs. 

Jeannie Straub to announce the winners of this year’s prizes. 

 
Thank you, Jim.  Ladies and Gentlemen all eligible names have been placed in this container and I will 

draw 5 winning names. $25 will be deposited into your account and an email will be sent to you notifying 

you the deposit was made. Chairman Closing remarks 

 

I want to thank you all for attending. As we wrap up the 57th annual meeting we can look back on the 57th 

year as another productive year for the credit union and we look forward to a productive 2020 under very 

challenging conditions. 

Meeting adjournment 

 


